1 



M 



£ Pfss 



o 
o 



5 

i 

- 1 s ts 3 C; 



5 § 



i 



5 « ^ a 

= C\ T3 00 

j u s 5 

iff 





0 




_Q 








> 


0 


O 


D) 


E 


03 
i— 


0 


O 


a: 


CO 


c 




o 




z 





c 




o 




"•4— 1 




03 




O 


o 


iuni 


ecti 


E 


c 


E 


c 
o 


! O 
O 


O 



CM 



C 

Z) 
c 

0 
o 
o 



2? 
o 

£ 
0 

E 
0 

C/5 




0 

o 

> 
i 

c 
o 



CM 
O 



CO 

o 



Filed October 29, 2001 
For: Method and System for Obtaining 
Computer Shutdown Information 
Application No. Not Assigned 

Sheet 3 of 13 




List of Reasons 



Planned 




322 



Comments 



330 



300 



FIG.3 



Filed October 29, 2001 
For: Method and System for Obtaining 
Computer Shutdown Information 
Application No Not Assigned 

Sheet 4 of 13 



412 ^414 
^> shutdown command reason 

410 



Ul 

^ 400 



FIG.4 



ill IV 

Filed October 29, 2001 
For: Method and System for Obtaining 
Computer Shutdown Information 
Application No Not Assigned 

Sheet 5 of 13 



What do you want the computer to do? 
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Shut Down Windows 




What do you want the computer to do? 



i shut : d6^ ;i ; \: >} 2iL£l2^iL 




Ends your session and shuts down Windows so that 
you can safely turn off power. 

Shutdown Event Tracker 

Select the option that best describes why you want to 
shut down the computer 

• 0 Planned 
Option: 

; Other (Planned)^ __ Jll 

A shutdown or restart for an unknown reason 



Comment: 



Cancel 



Help 



800 



FIG. 8 



Filed October 29, 2001 
For Method and System for Obtaining 
Computer Shutdown Information 
Application No Not Assigned 

Sheet 9 of 13 



901 







Normal Boot 


► 


process 



911 



FIG. 9 



Filed October 29, 2001 
For: Method and System for Obtaining 
Computer Shutdown Information 
Application No Not Assigned 

Sheet 10 of 13 




M 



Why did the computer shutdown unexpectedly? 

Power outage 3 



The power went out unexpectedly 
Comments 



OK 



Help 



"1000 



FIG. 10 



Filed October 29, 2001 
For: Method and System for Obtaining 
Computer Shutdown Information 
Application No Not Assigned 

Sheet 11 of 13 



1172s 



1170 



Snapshot 
module 



Shutdown 




reason 




repository 




Memory 



Computer system 



1160 



•1162 



-1110 



1150 



Network 



Shutdown 
reason 
collector 



List 



System 
database 
(Optional) 



1130 



User 
Interface 



1112 



1140 



Computer 
system 



-1100 



FIG. 11 



In re Application of Levidow et al 
Filed October 29, 2001 
For- Method and System for Obtaining 
Computer Shutdown Information 
Application No Not Assigned 

Sheet 12 of 13 



^1220 /1230 /- 1240 
1210 ( ( ( 

>' machine .. shutdown 

operation timer . 

name code 

1202 



FIG. 12 



